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Abstract

The purpose of this study was to examine the relationship between knowledge management and organizational
effectiveness from managers’ perspective in Departments of Youth and Sports of Gilan province. The statistical
population of this study was 124 senior managers, heads of departments, and heads of sport boards in
Departments of Youth and Sports of Gilan province. A questionnaire was used to collect the data to measure the
knowledge management and the modified questionnaire (Ranjbar, 2009) was used to measure organizational
effectiveness in the society that its validity was confirmed by several professors and its reliability was confirmed
by Cronbach’s alpha method (respectively 0.88 and 0.83). The Kolmogorov-Smirnov test was used to determine
the normal distribution of the data and Pearson’s correlation and Spearman’s correlation was used to determine
the relationship. The multivariate regression analysis was used to survey the explanation role of components of
knowledge management on organizational effectiveness. The results showed that there was a significant
relationship between knowledge management and organizational effectiveness from senior managers’
perspective. The multivariate regression analysis showed that the use of knowledge with the beta coefficient of
0.449 was in the first place in terms of prediction of organizational effectiveness and the knowledge recording
(with a beta coefficient of 0.252), the knowledge acquisition (with a beta coefficient of 0.168), and knowledge
transfer (with a beta coefficient of 0.123) were after it. Organizational effectiveness increases with the increase
of knowledge management in sports organization.

Keywords: Knowledge management, effectiveness, departments, Youth and Sports, senior managers




